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L Introduction and
€sson )
1 Dialogue 1

Worksheet | Dialogue 1

oo Hey you don't look too happy today. What’s going ori?

Well, my boss askedme a favorthis morning, but | was kinda* /n a rush, and |
= completely forgot about doing it. He told me that he couldn't gepend on me
anymore, and I'm afraid that he'll take me off the project leader position.

/ hear you, but I don't think you should stress outtoo much. | remember when
oo Imade ahuge mistake and felt the same way. My boss sure was angry, but
after a few days he was okay. So, you shouldn't worry too much about it.

Thank you for saying that. I've just gotta ** hope for the best and make sure!
don't do it again.

Person 2:

*Kinda = (reduced form of “kind of") ** Gotta = (reduced form of “got to”)

TOEIC (OFERIERE I — X STUDENT



' Lesson 1| Introduction and Dialogue 1

FAL &S K

What's going on? ESLT-n? WK 2 E <

ask (for) a favor is%éﬁmm%\ %&%@t@“é
inarush %\%L\’C\‘

depend on —z %5 A

| hear you éjb\b\‘)i‘icl:

stress out 15459 %, Xl\l//"\’éf:!%gl;‘é
have got to/have gotta |EalVEANAR<ARTYR YR

make sure ﬁ\bf—ﬁé\ %é%%fa“é

& Question 1

Because he/she lost his/her wallet

Because he/she forgot to complete his/her task
Because he/she has a mean boss

Because he/she couldn't ask his/her favor

’ Question 2

He/She has good listening skills

He/She strongly disagrees

He/She has had a similar experience and understands the struggle
He/She is worried about Person 2

AN =

HwnN =
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Dialogues 2,3, and 4
Lesson Introduction

Worksheet | Dialogue 2

My computer won't turn on since last night. I'm gorna have to get it fixed

Person 1. because | have my presentation for tomorrow saved on the desktop.

Let’s see It appears to have no damage on the outside. How long have you
been using this computer?

Person 2:

S Soo 1 Iboughtit about ayear ago, so it’snot supposed tobe broken.

Well, /m not sureif | can identify the problem and fix it by tomorrow. /f you
SlSiseln | wouldn't mind | suggest that you take this computer to the shop down the street:
They can get the data out of your computer straight from the hard drive.

Ssein o Okay. Il try the other shop. Thanks, anyway.

Note: "My computer won't turn on since last night”
Grammatically, this should be “My computer hasn't turned on since last night”.
However, in normal usage it is common to hear the first phrase.
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' Lesson 2 | Dialogues 2, 3 and 4

Hn W

gonna going to (R3EFEZ (29 %)

let's see %:"@Lb‘&b’CJ%JZ5\ EDR DN
appear to —DES7

supposed to —DIFTE, —FBHRES

I'm not sure CiO?Uc‘:Ci;\?ﬁ‘Uiﬁ/\/

= 2N

if you wouldn't mind ELXzATNE BLEASES

) ElEa

down the street BaxEAILEZA

anyway EoBICLA, &lIh<

Question 1

1.
2.
3.
4,

One year old.
Two years old
Five years old
It's brand new

.,. Question 2

To fix the computer by the next day
To mind his/her own business

To take it to another shop

To copy the data

N =
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' Lesson 2 | Dialogues 2, 3 and 4

Worksheet | Dialogue 3

How's the business proposal coming? Do you think you can finish it by

Person 1: tomorrow for the presentation?

Absolutely. |n fact, I've finished the first draft, and as ofnow,
I'm revising the proposal.

Person 2:

Soisein | That sounds promising Is there anything | can help you with?

Well, I've been meaning to ask you to play a specific role in the presentation.
I'm confident about presenting the content, but when it comes to the
numbers, you know; | don't think I'm the best person to talk about them. So,
it would be great if you could fake on that part of the presentation since
you're the expert.

22010 | Sure, no bjg deal
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' Lesson 2 | Dialogues 2, 3 and 4

absolutely HEHEAHANNTT L
L Th
as of —D KR T

SR

that sounds promising R alEe::I= i)

mean to —352bUTHD
"< A
you know ZH. L& (FER
L Z¢ [0 5
take on FE %5 %15
big deal TcwlL7cZ e
. B 375
since because & [A U @ =

’ Question 1

He/She is checking the numbers

He/She is making corrections to the presentation
He/She is listening to music

He/She is making a draft

. Question 2

He/She will present numbers
He/She will take an expert course
He/She will close a big deal

He/She will talk about the proposal

HwnN =

=

TOEIC (OFERIERE I— X STUDENT



' Lesson 2 | Dialogues 2, 3 and 4

Worksheet | Dialogue 4

- -o  Thankyou for choosing our service. How may | help you?

I'd like to book a taxi to and fromthe international airport this Friday. My

Person 2: placeis on Melbourne Street. Can you help me?

Definitely. Before booking a service though, | need to ask you for some more

Person 1: information. How many people will be using the transportation?

There will be four adults. One of us will be in a wheelchair. Do you Aappen
fohave a specially equipped car for people with special needs?

Person 2:

We do have a special van that we usually use for special needs service.
== However, that van broke down last week, and we haven't been able to
repair it. So, the van is 10 /ongerin service.

oo Never mind We can fold the wheelchair and put it in the trunk.
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' Lesson 2 | Dialogues 2, 3 and 4

& v <

book F# 9%
one’s place é%
definitely HbHbAATY
though —7ZFED
happen to D&oELT
no longer l;j;_tg L
never mind ;—% LA WT

&> Question 1

He/She is looking for a new car

He/She is looking for transportation service
He/She is looking for a bookshop

He/She is looking for a hospital

’ Question 2

HwnN =

1. Aspecial van
2. Public transportation
3. Awheelchair
4. Anormal taxi
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Dialogues 5,6, and 7
Introduction

Worksheet | Dialogue 5

oo Youheard about the new office, didn’t you?

Yeah, | think it /might be a good change, but |'m concerned about a few things.
First, the new office will be located downtown. That means I'll have to travel
longer every day to get to work. 'm not really bjg onlong commutes. It's also
most likely that the company will cut transportation stipends dle tothe high
cost of building the new office. That means that not only will | have to travel
farther, but Il also have to pay more out of pocket.

Person 2:

Yeah, | get the picture. But don't forget that the new office will also make
-t many positive changes to our work environment; namely, the free food
service in the cafeteria and the sports facility for working out.

Loisoinl 2 That's true. Maybe it'll work out after all.

TOEIC (OFERIERE I — X STUDENT



Lesson 3 | Dialogues 5, 6 and 7

SHEDLARA

you --, didn't you? IR ST
ni=H
yeah yes D < 1217 T
: > B A << LAY < £ »H W L &5
might may D BEF . FBEE MME WIS IC(EH
be concerned 3—% ([ZHh D5
ERS RS D
be big on Bk BB T L
CLwobwildo<
most likely Hboltb-—THYZH. 1=RA, THAN
v 5
due to —D=H, —HEH T
=&
namely Bl Z 1%
SAED Lo L 5 F
work out BE TS5, WEH) £F <L

’ Question 1

The new office is farther from his house than the current one
He/She will not get any financial support on transportation
He/She will have to change his job

He/She will have to use more money to go to work

.,. Question 2

He/She will stay with his/her job

He/She will make a complaint

He/She will go to the gym

He/She will read about environmental problems

=

N =
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Lesson 3 | Dialogues 5, 6 and 7

Worksheet | Dialogue 6

oo | Hi Ken/Nancy. | have a quick favor to ask.

PSfse0 - Whatcan | do for you?

I'm on my way to the conference, but the traffic is looking awfully heavy. It's
taking a lot longer than expected. From the look ofthe traffic, I'l be 15 to 20
minutes late. It won't be possible to start the conference o schedule Do
you think you could change the starting time to 9:30 instead of 9:007

Person 1:

That's gonna be a little difficult. I'm concerned that there are quite a few
oo - peoplealready waiting in the conference room. Are you certain you'll be
late?

E1se) s /7 afraid so.

What ifl have Johnny start the conference instead and take care of general

Person 2: business at the beginning?

OK, that sounds good. Please go aheadand getthe conference startedon
time.

Person 1:

11
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' Lesson 3 | Dialogues 5, 6 and 7

£z 5
than expected FELYE -7
o Fun £ 57 H
from the look of —DHEHIS, —DFERFHID R T
STwEs
on schedule FEE Y
: ThAth
'm afraid so BRBHALZDLITT
what if —TiofenEDITL LD

that sounds nice/good [EAYAEel

ElEa

&=
go ahead EDQ%F. RICTETDT

ix L

get started 1 b %

g Question 1

Because of heavy traffic

Because the road is a lot longer than expected
Because he/she has a favor to ask

Because he will be 15-20 minutes late

N =

’ Question 2

Because Johnny will start the conference

Because it is a business conference
Because many people are complaining

=

TOEIC (OFERIERE I— X STUDENT

Because many people are already waiting for the conference
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' Lesson 3 | Dialogues 5, 6 and 7

Worksheet | Dialogue 7

As you can seg our lab is equipped with the latest technology to invent and
oo testnew medicines. Since the establishment of this special lab, we have been
successful in producing more than 100 new medicines to help people so 7ar

| understand that one of your best products has been the painkiller known
asthe “magic pill.” In recent years, however, other labs and companies have
been producing painkillers that are just as effective as yours. What is your
long-term strategy to compete with these companies?

Person 2:

That's a good question. As you know, we are famous forthe high quality of
our products. We also have a long history of lab research and p/enty of
oo experience in making the most effective and the safest painkillers. /77 the
long run, we are sure that we will continue to compete by doing well the
same things that we have always done. That's all.

Person 2:  BIERFED o0

13
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' Lesson 3 | Dialogues 5, 6 and 7

H & B
as you can see Ed Rt
so far %\i DETH
L
known as —sLTHoNTWS
HLeIETE 2
in the long run EHWICE T
—
fabulous %a% 5L
be famous for —7T %%
plenty of 1< EAD

Question 1

1.
2.
3.
4.

At a hospital
At a shop

At a company
At a restaurant

’ Question 2

They are cheap

They are at a good level of quality

The company is full of experience

They have been the same for a long time

=

TOEIC (OFERIERE I— X STUDENT
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Dialogues 8 and 9
Introduction

Worksheet | Dialogue 8

On behalf of Will Anderson, our manager, | have a quick announcermnent to
make. He is keen on finding outthe opinions of the employees regarding the
location for the company barbeque this year. The two options that he has
suggested are the Chestnut Farm Park and the Palm Tree Beach Park.

Person 1:

| prefer the former option sincel've been to that park, and | really liked it. It's

Person 2: very family-friendly with playgrounds for children and very clean bathrooms.

Well, I like the /atter option. I've heard that you can see a very beautiful
oo sunsetfromthe beach park. Also, a hotel nearby does fireworks at night. |
think these arevery appropriate forthe occasion.

==~ Thankyou both for your opinions. Could you please emai/them to me?

15
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' Lesson 4 | Dialogues 8 and 9

on behalf of —Dhh ) (C

MATA

quick announcement fAE LB ot

Lo

find out O RB
F z WL ok
the former Bl D, =) D
. B 7=
since because & [A] U @ &
H &
the latter X0,
. TE
be appropriate for —IZSEbhbLWn, B LTWS

email X —)LT 3

£ Question 1

Where to hold the barbeque party

Whether the employees like parks

What kind of party the employees want to have
Whether the employees know the two parks

’ Question 2

Clean restroom

Safe environment for children
Nice view of sunset

He/She knows the park well

HwnN =

AN =
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| Lesson 4 | Dialogues 8 and 9

Worksheet | Dialogue 9

Could you two put together a brief profile of all the job candidates for the

Person 1. interview this Friday?

Lo o0 . Surething What information would you like us to include?

I'm not interested in the general information. //mean, | don't need to know
their hobbies and other such things. All | warnna see in the profiles are their
major achievements and whether they have previously worked in our field
or not.

Person 1:

How about their portfolios? Would you like to have them attached to their
profiles or do you not want them at a//?

Person 3:

| think it will be great to have the portfolios, but | don't think I'll have enough
oo timetoview all of them. Can | ask you to select just a few of their significant
achievements from each portfolio to attach to the profiles?

Person 2 RzLx

FZeseinl =1 When do you want this to be ready?

ElSids0)0 | Thesooner, the better.

17
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' Lesson 4 | Dialogues 8 and 9

sure thing HEHEAAVNTYT L
| mean, EWLWH DIE, NI
5w

wanna want to @ &

Fofz
at all £ <

(AN 7=\ Veo>L&9D
you bet wEE I LT T

3 % 3 %

the sooner, the better  W=NEFRNEN=-NANE D=

Question 1

1.
2.
3.
4,

Previous job experience
Accomplishments
Hobbies

Portfolios

.,. Question 2

As soon as possible
On Friday

The next day

In the afternoon

HwnN =

TOEIC (OFERIERE I— X STUDENT
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Make your own dialogue!

TOEIC (OFERIERE I— X STUDENT
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Lesson Dialogues 10 and 11
5 Introduction

|—EII

Worksheet | Dialogue 10

This will be the end of our tour. Thank you again for visiting our factory today.
Now, | would like to hand out this quick survey. You are welcome to make any
oo comments or ask questions. Please notethat all of the information that you
provide on the survey will only be used internally, and will be kept
confidential.

Excuse me. | really enjoyed the tour so | have quite a bit| want to write on
oo o . thesurvey. Year'm afraid that Il run out of room and won't be able to fit in all
of my comments.

|'m honored to hear that you enjoyed the tour. | have some extra survey
sheets you can use, or you can just simply write on the back of the sheet.
We also have a texting system used for customer service. You 7e welcome to
fext us with any comments or questions you may have at any time.

Person 3:

Poiselp 4 That's good to know.

22Selal = | Thank you so much for your cooperation.

20
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' Lesson5 |

be welcome to
note

yet

a bit

out of

room

be honored to

text

thank you for your
cooperation

’ Question 1

1. To provide feedback
2. To answer questions
3. To take notes

4. To enjoy the tour

’ Question 2

=

TOEIC (OFERIERE I— X STUDENT

Dialogues 10 and 11

EoXx-LTlfezn

L 5L & H&

FE T, —ICaI<. Bwd
LA LAahts

9

B L

&
—%Z P nblTn?

ANR—=X

IOZW

KR T

<

AyvE—I% %K %

ERSPIVNEY

TN HYNESTITNET

To write on the back of the survey
To email customer service

To get another survey sheet

To talk to the factory workers

27
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Lesson 5 | Dialogues 10 and 11

Worksheet | Dialogue 11

Person 1. Did something interesting happen there?

Person 2: Sorensen of Greenhill Construction. You know the guy, don't you?

Poidselp = | Yep, we all know him. He is the bjg boss.

We were the only ones from this area, so we talked a lot during the
workshop. We endged up going out for dinner together, and we had some
very good conversations. We talked about possibly running a project
together in the near future.

Person 2:

HZidselpl | Oh, now / get the picture

e laRC M That's tarrific

TOEIC (OFERIERE I — X STUDENT

You've looked so happy ever since you got back from the workshop in Miami.

Well, the seminar was great. But the crazier thing was | ran /nto Michael

22
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Lesson5 | Dialogues 10 and 11

_ CHIEA B
run into 1BIR & S5

TAEWn

guy S

LsolL 3 A L&olL

big boss FR &Y Eo £

end up —T2REDHICED, —FTDHILICRD

TADWV BTk

A B 45, 17 9

| get the picture mHlFER

ERNY

terrific ZFESLWL, VIV IEHES

g Question 1

They build

They consume
They offer seminars
They make plans

iy Question 2

HwnN =

They will go to another seminar together
They will work together on a project
They will talk about running

They will take pictures together

=

TOEIC (OFERIERE I— X STUDENT
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Make your own dialogue!

TOEIC (OFERIERE I— X STUDENT
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Lesson Dialogues 12 and 13
6 Introduction

Worksheet | Dialogue 12

| saw that Peter was called into the manager's office. Do you know what

Person 1: happened?

| heard he was late this morning as a/ways. It was the third time this week,

Person 2: so the manager was not very happy.

| heard this problem was addressedin the last meeting with all the managers.
Sosein = They are concerned not only about him but also the potential negative
impact on the company as a whole.

o=t Doyou think the company will firehim?

Only ifhe doesn't change his bad habit. He d better straighten up and stop

Person 2: being late for work.

It's sad to say, but | think it cant be hejped. If the company fires him, it will be
well-deserved.

Person 3:

25
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Lesson 6 | Dialogues 12 and 13

as always WoH A Y
& < 13 7% &
address BRYBOELE D
oz
fire fRE 4%
. i » w
only if —D HE DI
(£} &
had better —L7=AA RV
can't be helped Eo2LE2vH0
Lw33AD Hi=\ LA <
well-deserved TRZITZICIE T2, BRDEH W

Question 1

1. He's often tardy to work

2. His manager does not like him
3. Hewentto a concert

4. He makes too many phone calls

’ Question 2

Because he/she thinks Peter is a nice guy
Because he/she can't help Peter

Because he/she should make straight lines
Because he/she thinks Peter will not change

HwnN =
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' Lesson 6 | Dialogues 12 and 13

Worksheet | Dialogue 13

Did you hear about the big complaint we got yesterday? The sales
S o oc | department has been busy attending tothe problem all morning. | just now
finally found time for a drink of water.

Yeah, | heard about the problem. It seems like you still have a lot left to do
with all those papers. Like it's taking a lot longer than expected.

Person 2:

Oops! No way!!'l completely forgot about dropping off this document for
oo printing service to make copies. And | really don't have time to go a// the way
to the first floor to do it.

Sosen =+ I'm headed to the first floor now anyway. | can take care of it for you.

oo Ifyoudont mind. Thank you so much. This means a lot to me.

S22+ No problem, but now you oweme one.

27
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' Lesson 6 | Dialogues 12 and 13

ZWwi &

attend to —IZ X § B

seem —D &7

0ops LE-7c

no way R AN A

all the way E515£%

i

Qi B LYH%

. Question 1

1 Because his/her department has a big issue to take care of
2 Because he/she is very thirsty

3. Because he/she is taking a lot of time

4 Because he/she has to leave soon

’ Question 2

1 Because he/she didn't know the meaning of a word

2 Because he/she owes money

3. Because he/she can go back to his/her department now
4. Because he/she needs to drop off a document

TOEIC (OFERIERE I— X STUDENT



Make your own dialogue!
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Make Your Own Dialogue,
Part 1

TOEIC (OFERIERE I— X STUDENT
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Make Your Own Dialogue,
Part 2

31
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V.

TOEICO

sson 8 | Make Your Own Dialogue, Part 2

100 Useful Expressions

SERIEE I— X STUDENT

English Japanese Dialogue
. . FALES =
what's going on? ES5LTn? B E B < 1
nH

ask for a favor BB WAETS
) Wz
in arush s T
depend on )

H
| hear you o HYET L
stress out 174795
have got to = LAaunEWnFaRLn
make sure Ebf—ta

Hon W WL

gonna going to (REF 129 3) 2

=L
let's see EHhOHTHELI, EDRBHE
appear to —DLSE
be Supposed to —U)Li—ft‘\\ — 4 BHNZ

H

I'm not sure [EoZ) &g ol EEA

= 2
if you wouldn't mind =L X zring

HH Elc
down the street BxEEAFEZA
anyway EoBICLA
absolutely HEHEAALNTT & 3

L TA
as of —0 e T
ER SN
that sounds promising FNIL S cxZ S
mean to —LJZ5Q2—§_Z)
32



' Lesson 8 |

Make Your Own Dialogue, Part 2

TOEIC (OFERIERE I— X STUDENT

English Japanese Dialogue
LES o>
available fEFEATEE 72
n LU A
you know 5. cl& (RER)
L ¢ [ Bl
take on TEZ35 =223
big deal lmwiL7zZ &
£ v <
book T 9D 4
Fob%< 5 A
to and from FE . TER
L7 <
one's place BH=
definitely LHEAHATY
though =72 ED
happen to OsnELT
WL &
no longer HE —70
&
never mind [ICLBENWT
S EDHAIJA
you --, didn't you? (LRI >
nicb
yeah yes DL 72T 72
n o Fun n<LA & [ i »u
. may D BEFR. EEN’EWVIHZEIC
might Lok
& A
&
be concerned [T H B
) ER IR o
be big on Bk A 5. 57 T
most likely Ltotb—THY X
w5
due to —07=H, -H EH T
fo &
namely Bl 2 1%
3 AED Lol 5 %
work out BHITE. BWEH) £EF WL
than expected %%7 £ H—7 6
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' Lesson 8 |

Make Your Own Dialogue, Part 2

English Japanese Dialogue
5w
from the look(s) of —D = L5
dTwE B
on schedule FEE Y
' . TAhA
I'm afraid so BB ZF50L85TT
what if 7otz ESTL LD
that sounds nice L
go ahead &5%
iFC
get started m o5
S & B
as you can see RToaly 7
WE
so far SnETAH
L
known as —sLTHBLNTWS
beIETCE S
in the long run EHMICRE T
N
fabulous #ZE S5LW
W5 8L
be famous for —TH4
plenty of 7oK EAD
on behalf of — DI 8
NATA L
quick announcement e P 5 ot
Lo
find out EERA)
¥z ERRN S
the former B D, R D
) B 37z
since because & [ U # =
H &
the latter #% o
Tz
be appropriate for —23EbLW, E L7
email A=NLT D
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' Lesson 8 |

TOEICO

Make Your Own Dialogue, Part 2

English Japanese Dialogue
sure thing HEHAHAVNTT & 9
I mean, WD DIE, TNl
50w
wanna want to @ OFEF
L LZ¢
for a living H=E T
o7
at all 4L <
(AN 7= L YeoLlsend
you bet REICHLTT &, bbBA
[E sl =3 £
the sooner, the better B AR NEE B W
be welcome to Erx—LTfEn 10
L oL
note IR IS
yet LA Lahn
. Ea-
a b|t /}\ L
E
out of —Zz P olTVw?
room A=
be honored to ;;7%—(3-
<
text AyE—% % B
ERIPIVN RS
thank you for your cooperation S HUARESI T NET
. <CHSHABD
run into BARE S 11
AL
guy S
. LsoL 3 A LsoL
big boss rE LY Lo kA
end up —93EDICHD
TADWL poi
run EH 9%, 179
| get the picture AR e o\
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TOEICO

Make Your Own Dialogue, Part 2

SERIEE I— X STUDENT

English Japanese Dialogue
terrific %H% bl VIV IIES
as always Wwob ;ﬁf Y 12
address H; Y %ﬁ T, % L § 5
fire %EE R
only if -0 E;—%‘@J}
would better — L7 ;5575“ é L
can't be helped ESL&IHHL
well-deserved ﬁf%\';{ I7%I1C ?gﬁ'é
attend to —IZ %‘&L&;T% 13
seem —D&D72
oops LE-7%K
no way HY 27
all the way E21E%
owe é LADH D
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